
The following list of consultants was made available for posting by Deborah Halsted. It is 
from her new book: 
 
Disaster Planning: A How-To-Do-It Manual with Planning Templates on CD-ROM By 
Deborah Halsted, Richard Jasper, and Felicia Little
 

Agencies and Consultants 
 
Aggreko 
15600 J.F.K. Boulevard, Suite 200 
Houston, TX 77032 
(877) 603 6021 (U.S. Toll Free) 
(281) 985 8200 (outside U.S.) 
www.aggreko.com
 
A global company with offices worldwide, Aggreko provides rental power, 
temperature control and compressed air systems.  Aggreko’s equipment is designed 
to function in all continents and all types of terrain. By careful design and use of the most 
suitable technology, they aim to minimize the environmental impact of that equipment. 
All Aggreko’s equipment and solutions are designed to comply with applicable laws, 
regulations and industry standards wherever operated it in the world.1
 
Services: Disaster recovery, environmental control, temperature and humidity control. 
 
American Freeze-Dry, Inc. 
411 White Horse Pike 
Audubon, NJ  08106 
(609) 546-0777 
www.americanfreezedry.com

American Freeze-Dry was established in 1976, and since it's inception, has processed 
many priceless works of literature, as well as valuable contemporary volumes, archival 
material and other records. Their clients come from throughout the U.S. and Canada. 
Each task, in it's own way, has enabled American Freeze-Dry to learn and grow, resulting 
in an expertise which is unmatched. They have processed volumes dating to the 16th 
century, historical manuscripts, sunken ship logs and currency, wooden and leather 
artifacts. They also process standard library material and business documents. 

Services: Vacuum freeze-drying, cleaning of materials affected by smoke or mold. 
 
American Institute for Conservation of Historic and Artistic Works 
1717 K Street NW, Suite 200 
Washington, DC 20006 
202-452-9545 
 
                                                 
1  Company information taken directly from web pages or communication with representatives. 

http://www.neal-schuman.com/db/2/372.html
http://www.neal-schuman.com/db/2/372.html
http://www.aggreko.com/
http://www.americanfreezedry.com/


The American Institute for Conservation of Historic and Artistic Works (AIC) is the 
national membership organization of conservation professionals dedicated to preserving 
the art and historic artifacts of our cultural heritage for future generations. Providing a 
forum for the exchange of ideas on conservation, AIC advances the practice and 
promotes the importance of the preservation of cultural property by coordinating the 
exchange of knowledge, research, and publications. AIC's Code of Ethics and Guidelines 
for Practice defines appropriate conduct for the field. 
 
Services: Disaster planning, education. 
 
American Interfile & Library Services, Inc.  
165 Price Parkway     
Farmingdale, NY 11735     
(800) 426-9901 
www.americaninterfile.com
 
Serving the record management and library community, American Interfile & Library 
Services, Inc. provides assistance in collection cleaning, collection storage, collection 
mapping, shelving and furniture layout, collection shifting and moving. 
 
Services: Disaster planning and recovery, collection cleaning, library relocation.  
 
Americold Logistics, Inc 
10 Glenlake Parkway South, Suite 800 
Atlanta, GA 30328 
(678) - 441 1400 
www.americold.net 
 
In 1998, AmeriCold Logistics, LLC was formed through the merger of URS Logistics 
and Americold Corporation. Today, they have over 500 million cubic feet of refrigerated 
capacity and over 100 facilities across the U.S. AmeriCold’s extensive network of public 
distribution centers provide a wide variety of value-added services such as blast freezing, 
transloading and crossdocking, plant support, and import/export services. 
 
Services: Disaster recovery, blast freeze-drying, refrigeration. 
 
Amigos Library Services 
14400 Midway Road 
Dallas, Texas 75244 
(800) 843-8482  
www.amigos.org  
 
Amigos Library Services, Inc. is dedicated to serving libraries.  Amigos began in 1974 in 
Dallas, TX, as AMIGOS Bibliographic Council, when 22 libraries united to bring OCLC 
access to the southwestern U.S.  A nonprofit organization, Amigos is today one of the 
nation’s largest library resource-sharing networks and a leader in providing information 

http://www.americaninterfile.com/
http://www.americold.net/warehouses/map.htm


technology to libraries. The Amigos membership consists of over 800 libraries and 
cultural institutions, located primarily in the southwestern United States, who utilize 
Amigos’ comprehensive line of services, including cataloging, reference, resource 
sharing, preservation, digital imaging, consulting and training.  
 
Services: Disaster planning and recovery, preservation services, consultation, disaster 
plan template (http://www.amigos.org/preservation/disasterplan.pdf). 
 
Ansul, Inc 
1 Stanton Street 
Marinette, WI 54143 
(800) - 862 6785 
www.ansul.com 
 
The Ansul mission is to save lives, protect property and preserve the environment. 
They do this by providing superior quality fire protection solutions in partnership with 
distributors, end-users and suppliers. They are a worldwide industry leader in the creative 
application of innovative technologies in fire protection. 
 
Services: Disaster recovery, environmental control, fire suppression. 
 
Atlas Cold Storage & Logistics 
5255 Yonge Street, Suite 900 
Toronto, ON M2N 5P8 
(888) 642 3333 
www.atlascold.com 
 
Atlas Cold Storage & Logistics operates the second largest temperature-controlled 
distribution network in North America with 55 facilities and 276 million cubic feet of 
refrigerated space. Atlas uses state-of-the-art radio frequency systems connecting 
computer terminals to onboard material handling equipment for real-time management 
control that offers small to large volume assembly and preparation services 24 hours a 
day. Temperatures can be maintained from -20º Fahrenheit to +68º Fahrenheit. 
 
Services: Disaster recovery, blast freeze-drying, refrigeration. 
 
BELFOR USA 
2425 Blue Smoke Court South 
Fort Worth, TX 76105 
(800) - 856 3333 
www.belforusa.com 
 
BELFOR is the global leader in restoration and reconstruction services. Our expertise 
comes from more than 50 years of successfully completed projects in virtually every area 
of property repair. Our 53 full-service offices throughout North American are always 

http://www.amigos.org/preserve.html
http://www.amigos.org/preserve.html
http://www.amigos.org/training/index.html


ready – 24/7 – to provide comprehensive, rapid response to mitigate property damage and 
get operations back on track quickly. 
 
Services: Disaster recovery, fire recovery, environmental control, dehumidification, 
magnetic media recovery, mold removal, vacuum freeze-drying. 
 
Blackmon-Mooring Steamatic (BMS) Catastrophe, Inc. 
303 Arthur Street       
Fort Worth, TX 76107     
(877) 730-1948   
www.blackmonmooring.com 
 
Originally started in 1948 as a furniture and dye shop, Blackmon-Mooring Steamatic has 
grown to include a host of services ranging from fire and water restoration to air duct and 
carpet cleaning to mold remediation. Blackmon-Mooring is now an international 
company with 280 franchises located around the world.  
 
Services: Disaster recovery, vacuum freeze-drying, fire and water damage recovery 
fumigation, soot and smoke odor removal, computer and magnetic media salvage.  
 
Canadian Association of Professional Conservators 
C/o Canadian Museums Association 
280 Metcalfe Street 
Ottawa, Ontario, Canada K2P 1R7 
(613) 567-0099 
www.capc-acrp.ca/ 
 
The Canadian Association of Professional Conservators (CAPC) is a non-profit 
association dedicated to the accreditation of professional conservators and the 
maintenance of high standards in conservation of art and cultural property in Canada. 
Membership is open to conservators and conservation scientists through defined 
professional membership requirements. 
 
Services: Disaster planning, education. 
 
Canadian Conservation Institute  
1030 Innes Road 
Ottawa, Ontario K1A OM5, Canada 
(613) 998-3721 
www.cci-icc.gc.ca/html/
 

CCI was created in 1972 to promote the proper care and preservation of Canada's cultural 
heritage and to advance the practice, science, and technology of conservation. The 
Institute has worked closely with hundreds of museums, art galleries, academic 
institutions, and other heritage organizations to help them better preserve their 

http://www.cci-icc.gc.ca/html/


collections. As a Special Operating Agency of the Department of Canadian Heritage, CCI 
has widened its scope of activities and now markets its services and products around the 
world. 

Services: Disaster preparedness, education. 
 
Conservation Center for Art and Historic Artifacts 
264 S. 23rd Street 
Philadelphia, PA  19103 
(215) 545-0613 
www.ccaha.org 
 
The Conservation Center for Art and Historic Artifacts (CCAHA) has grown to be one of 
the largest regional conservation laboratories in the country. Its mission is to provide 
expertise and leadership in the preservation of the world’s cultural heritage. CCAHA 
specializes in the treatment of works of art and artifacts on paper, such as drawings, 
prints, maps, posters, historic wallpaper, photographs, rare books, scrapbooks, and 
manuscripts, as well as related materials such as parchment and papyrus. CCAHA also 
offers on site consultation services, educational programs and seminars, internships, and 
emergency conservation services. 
 
Services: Treatment of art and historical artifacts, including drawings, prints, maps, 
posters, architectural drawings and musical scores, training in disaster planning and 
recovery. 
 
Cutting Corporation 
4940 Hampden Lane 
Bethesda, MD 20814 
(301) - 654 2887 
www.cuttingarchives.com 
 
The Cutting Corporation is dedicated to making preservation transfers of audio 
recordings of historical significance in order to ensure the preservation of these 
materials for generations to come. Since 1979, they have preserved over 25,000 
hours of audio recorded in wide variety of tape, disc, and belt formats.  Their 
laboratories are capable of both preservation and restoration work and they are able to 
extract audio from any format of recorded media.  
 
Services: Conservation and preservation of recorded sound collections.  
 
Detex Corporation 
302 Detex Drive 
New Braunfels, TX 78130 
(800) - 729 3839 
www.detex.com 
 

http://www.pch.gc.ca/


Detex Corporation is a world-class manufacturer and distributor of products that protect 
people, secure property, and assure the life safety and security objectives of our 
customers. We will create the highest customer value in our worldwide markets while 
obtaining the highest possible return for our other stakeholders.  
 
Services: Disaster recovery, environmental control, security. 
 
Document Reprocessors, Inc.    
5611 Water Street      
Middlesex, NY 14507    
(800) 437-9464 
www.documentreprocessors.com 
 
Document Reprocessors has been in the restoration business serving the library and 
institutional community since 1979. They use the latest in technology and methods in the 
in the restoration of books, documents, magnetic and micrographic.  
 
Services: Disaster recovery, vacuum freeze-drying, salvage of computers, fumigation, 
smoke removal.  
 
Dorlen Products 
6615 West Layton Avenue 
Milwaukee, WI 53220 
(414) - 282 4840 
www.dorlenproducts.com 
 
Dorlen Products Inc. has supplied companies with simple and reliable water leak 
detection equipment / water leak detection systems since 1975. 
 
Services: Disaster recovery, water alarms. 
 
Dupont Corporate Information Center 
Chestnut Run Plaza 
Wilmington, DE 19880-0705 
(800) - 441 7515 
www.dupont.com 
 
DuPont Safety Resources offers services in workplace safety, contractor safety, 
ergonomics, operational excellence and emergency. The Safety Training Observation 
Program™ (STOP) series teaches safety auditing skills for observing people while they 
work, reinforcing safe work practices and correcting unsafe acts and conditions.  
 
Services: Disaster recovery, hazardous material response, safety training.  
 
Dust Free, Inc 
1112 Industrial 

http://www.dupont.com/stop
http://www.dupont.com/stop


Royse City, TX 75189 
(800) - 441 1107 
www.dustfree.com 

Dust Free®, is a family owned and operated business headquartered in Royse City, TX. 
 Dust Free® was established in July of 1982 specializing in air filtration equipment 
designed to benefit allergy patients who needed a clean indoor environment. Today, Dust 
Free® manufactures a wide variety of air purification equipment for both residential and 
business locations.  

Services: Disaster recovery, environmental control, air filters, mold test kits. 
 
Eastman Kodak Quality Control Laboratory   
1901 W 22nd Street 
Oak Brook, IL  60652  
(800) 352-8378 
www.kodak.com 
 
The Kodak Disaster Recovery Program rescues and restores damaged film by recreating 
damaged documents, overnight, if necessary. If disaster strikes, call  any time night or 
day. When you call, the people at the lab will respond quickly to assess your situation and 
advise you on how to proceed. Personnel and equipment will be scheduled to deal with 
your microfilm when it arrives.  
 
Services:  Digital imaging, disaster recovery, reprocessing of Kodak film and microfilm. 
 
Epic Response 
103 Executive Drive 
Woodstock, GA 30188 
(877) - 277 4647 
www.epicresponse.com 
 
Epic Response offers a turnkey approach to disaster response. Their goal is to minimize 
the negative impact of unexpected emergency situations on offices and buildings. By 
providing 24/7 rapid response, they reduce the likelihood of business interruption and 
accompanying negative effects on your employees and business operations. 
 
Services: Disaster recovery, dehumidification, mold remediation. 
 
Etherington Conservation Center 
7609 Business Park Drive     
Greensboro, NC  27409    
(877) 391.1317 
www.donetherington.com

http://www.donetherington.com/


The Etherington Conservation Center, Inc. is an internationally recognized conservation 
laboratory specializing in the preservation and conservation of books, documents, vellum 
and parchment objects, photographs and works of art on paper.  Their goal is to preserve 
our common cultural heritage.  The Center’s comprehensive services are available to 
individuals, libraries, museums, institutions and collectors of all types. 

Services: Preservation and conservation of books, documents, vellum and parchment 
objects, photographs and works of art on paper. 
 
FPC, Inc 
6677 Santa Monica Boulevard 
Hollywood, CA 90038 
(800) - 814 1333 
www.fpcfilm.com 
 
Since the 1950’s, the Film Salvage Company (FSC) has provided anti-piracy support to 
the motion picture film industry through the secured destruction and environmental 
disposal of used motion picture film. Approximately 20 million pounds of film are 
destroyed and recycled annually, and in March of 2000, the Academy of Motion Picture 
Arts and Sciences recognized FSC for its recycling program. FSC is a division of FPC, 
Inc., which happens to be a subsidiary of the Eastman Kodak Motion Picture Group. 
They are located in Hollywood, California; Mountain City, Tennessee; and Milan, Italy. 
 
Services: Conservation and preservation, disaster recovery, film restoration.  
 
Film Technology Company, Inc 
726 North Cole Avenue 
Los Angeles, CA 90038 
(323) - 464 3456 
www.filmtech.com 
 
Film Technology Company, Inc. has restored thousands of motion pictures over its 30-
year history.   Film Technology has worked on projects photographed on 70mm, 35mm, 
16mm, 9.5mm and 8mm film. Vitaphone discs, optical and magnetic film tracks, wire 
recordings and various magnetic audio tapes have all been handled by the company's 
staff. These wide and varied recordings of moving pictures and sound have been brought 
to Film Technology by major archives throughout the world.  Motion picture studios, 
broadcast organizations, historical societies, and private individuals also use the services 
of Film Technology Company, Inc. 

Services: Disaster recovery, motion picture film restoration. 
 
Getty Conservation Institute 
1200 Getty Center Drive, Suite 700 
Los Angeles, CA 90049-1684 
(310) - 440 7702 

http://www.donetherington.com/list_of_services.htm


www.getty.edu/conservation/ 
 
The Getty Conservation Institute works internationally to advance the field of 
conservation through scientific research, field projects, education and training, and the 
dissemination of information in various media. The mission of the Institute is to enhance 
and encourage the preservation and understanding of the visual arts in all of their 
dimensions—objects, collections, architecture, and sites—by addressing unanswered 
questions, demonstrating best conservation practice, and contributing to the development 
of sustainable conservation solutions 
 
Services: Conservation and preservation, disaster recovery, consultation services. 
 
Halotron, Inc 
3770 Howard Hughes Parkway, Suite 300 
Las Vegas, NV 89109 
(702) - 735 2200 
www.halotron-inc.com 
 
The Halotron Division of American Pacific Corporation is the manufacturer of 
environmentally acceptable clean fire extinguishing agents that are replacements for 
halons. The American Pacific Corporation is a specialty chemical company.  
 
Services: Disaster recovery, environmental control, fire extinguishers, fire suppression. 
 
Heritage Preservation  
1730 K Street, NW, Suite 5666 
Washington, DC 20006 
(202) 634-0031 
 
Heritage Preservation provides a forum for discussion, understanding, and awareness of 
national conservation and preservation needs. Their programs and publications provide 
advice and guidance on the proper care and maintenance of historic documents, books 
and archives, works of art, photpgraphs, architecture, monuments, anthropological 
artifacts, historic objects, and family heirlooms. 
 
Services: Disaster preparedness, education. 
 
International Institute for Conservation of Historic and Artistic Works   
6 Buckingham Street London, England WC2N 6BA  
01-1441-839-5975 
 
For more than 50 years The International Institute for Conservation (IIC) of Historic and 
Artistic Works has promoted the knowledge, methods and working standards needed to 
protect and preserve historic and artistic works throughout the world. IIC members 
belong to an international community of professionals who aim to provide the highest 
possible level of care for the world's cultural heritage. 

http://www.apfc.com/


 
Services: Disaster preparedness, education.  
 
Industrial Cold Storage 
2625 West Fifth Street 
Jacksonville, FL 32203 
(904) - 786 8038 
www.icslogistics.com 
 
The Industrial Cold Storage mission is To provide WORLD CLASS expertise and services 
for the global supply chain through timely, accurate and professional performance. 
Services include blast freezing and cold storage to –20 degrees Fahrenheit. 
 
Services: Disaster recovery, blast freeze-drying, refrigeration. 
 
Insects Limited, Inc 
16950 Westfield Park Road 
P.O. Box 40641 
Westfield, IN 46074 
(800) - 992 1991 
www.insectslimited.com 
 
Insects Limited was established in 1982 with the motto "The future of pest control is 
without the use of toxic chemicals". Today, the company researches, tests, develops, 
manufactures, and distributes pheromones, a unique niche of pest control for protecting 
stored food, grain, tobacco, timber, museums and fiber worldwide. 
 
Services: Disaster recovery, environmental control, pest control. 
 
Kidde-Fenwal, Inc 
400 Main Street 
Ashland, MA 01721 
(508) - 881 2000 
www.fenwalcontrols.com 
 
Founded in 1938, Fenwal has led the way in designing and manufacturing high quality 
temperature controls for 65 years. Today, they offer engineers solutions to diverse 
temperature control, gas ignition and heat detection challenges. 
 
Services: Disaster recovery, environmental control, fire suppression. 
 
Library of Congress 
Preservation Directorate 
Washington, D.C. 20540 
(202) 207-5213 
www.loc.gov/preserv  



 
The mission of the Preservation Directorate at the Library of Congress is to assure long-
term, uninterrupted access to the intellectual content of the Library's collections, either in 
original or reformatted form. The Preservation Directorate has a strong outreach program 
and provides information about preservation to the Congress, government agencies, other 
libraries, both national and international, and to the general public. It also provides 
programs for Library staff and patrons that raise preservation awareness and increase the 
level of knowledge about the Library's preservation policies and practices. 
 
Services: Resource center for conservation and restoration. 
 
MBK Consulting 
60 North Harding Road 
Columbus, OH 43209-1534 
(614) - 239 8977 
www.mbkcons.com 
 
MBK CONSULTING was founded by Miriam Kahn, MLS in 1991.  The company 
specializes in providing consulting and educational services to libraries, archives, 
historical societies, museums and other cultural institutions. Workshop topics include 
disaster preparedness and preservation.  
 
Services: Disaster and conservation planning, consulting, workshops. 
 
Midwest Freeze-Dry, Ltd 
7326 North Central Park 
Skokie, IL 60076 
(847) - 679 4756 
www.midwestfreezedryltd.com 
 

Midwest Freeze-Dry, Ltd. is industry leader utilizing non-chemical methods of vacuum 
freeze-drying and a proprietary plasma technology for drying wet materials, mold 
remediation, pest infestations, and odor removal.  Their 20 years of experience have 
enabled them to develop advanced concepts which can be applied to the conservation and 
restoration of water, fire, mold, or smoke damaged vellum books, textiles, wooden 
objects, vellum documents, paper documents artwork, memorabilia and photographs, etc. 

Services: Conservation and preservation, disaster recovery, deacification, fumigation, 
vacuum freeze-drying. 
 
Munters Moisture Control Services   
341 Dartmouth Avenue     
Swarthmore, PA  19081  
(800) 422-6379 
www.munters.com

http://www.munters.com/


 
Munters is a world leader in humidity control with products and services for water and 
fire damage restoration, dehumidification, humidification and air-cooling. Customers are 
found in a wide range of segments, the most important being insurance-, utilities-, food-, 
pharma- and electronics- industries. 
 
Services: Disaster recovery, dehumidification, freeze and air-drying books and 
manuscripts, mold remediation and magnetic media recovery. 
 
National Fire Protection Association 
One Batterymarch Park 
Quincy, MA 02169-7471 
(800) - 344 3555 
www.nfpa.org/home/index.asp 

The mission of the international nonprofit National Fire Protection Association (NFPA) 
is to reduce the worldwide burden of fire and other hazards on the quality of life by 
providing and advocating scientifically-based consensus codes and standards, research, 
training, and education. NFPA membership totals more than 75,000 individuals from 
around the world and more than 80 national trade and professional organizations. 
Established in 1896, NFPA serves as the world's leading advocate of fire prevention and 
is an authoritative source on public safety.  

Services: Disaster recovery, fire safety. 
 
New Pig 
One Pork Avenue 
Tipton, PA 16684-0304 
(800) - 468 4647 
www.newpig.com 
 
In 1985 New Pig invented the world's first contained absorbent – the PIG® Absorbent 
Sock – to help clean up oil spills and leaks around machinery, and revolutionized 
industrial cleanup forever. Today they have grown into a multi-channel, multi-brand 
supplier of products designed specifically for spill containment, industrial safety and 
plant maintenance to industrial, institutional and governmental facilities. New Pig is 
committed to keeping workplaces clean and safe worldwide, and now serves more than 
170,000 customers in over 40 countries.  
 
Services: Disaster recovery, leak and spill problems. 
 
Northeast Document Conservation Center 
100 Brickstone Square 
Andover, MA 01810-1425  
(978) 475-8140  
www.nedcc.org  



 
The Northeast Document Conservation Center (NEDCC) is the largest nonprofit, regional 
conservation center in the U.S. Its mission is to improve the preservation programs of 
libraries, archives, museums, and other historical and cultural organizations; to provide 
the highest quality services to institutions that cannot afford in-house conservation 
facilities or that require specialized expertise; and to provide leadership to the 
preservation field. 
 
Services: Disaster recovery, environmental control, conservation and preservation, 
consulting, microfilming, preservation field services. 
 
OCLC    
6565 Frantz Road 
Dublin OH USA 43017 
(800) 848-5878 
www.oclc.org
 
The OCLC Preservation Service Centers are staffed by experienced technicians and 
consultants who work closely with you to identify your needs, and provide custom 
microfilming, scanning and digital services so you can provide broad access to your 
collections while preserving them for generations to come. (See also: Amigos & Solinet.) 
 
Services: Digitization services, microfilm production and preservation project planning. 
 
Pest Control Services, Inc 
14 East Stratford Avenue 
Lansdown, PA 19050 
(610) - 284 6249 
www.termitesonly.com 
 
Pest Control Services, Inc. is an entomological consulting practice in the structural pest 
control industry. It is devoted to providing technical advice and training in a variety of 
entomological disciplines. A major area of expertise is the inspection and analysis of 
actual and potential pest problems for museums, historic properties, libraries, archives, 
and their collections. This work culminates in the development of tailored, Integrated 
Pest Management programs for the protection of these valuable structures and the 
collections housed within. 
 
Services: Disaster recovery, environmental control, consulting, pest control. 
 
ProText, Inc. 
P.O. Box 30423 
Bethesda, MD 20824 
(301) - 320 7231 
www.protext.net/ 
 

http://www.oclc.org/


The mission of ProText, Inc. is to minimize the damage caused by natural or manmade 
disasters by helping the caretakers of collections to be prepared with effective products 
and information. Their years of experience in the field and collaboration with other 
preservation specialists led them to create REACT.PAK™ a disaster preparedness kit, 
and RESCUBE® a disaster recovery book container. 
 
Services: Disaster recovery, emergency response kits. 
 
Reliable Automatic Sprinkler Company, Inc 
525 North MacQuesten Parkway 
Mount Vernon, NY 10552 
(800) 431-1588 
www.reliablesprinkler.com 
 
For the past 80 years The Reliable Automatic Sprinkler Company, Inc. has grown from a 
small company founded by a mechanical contractor, to an internationally respected leader 
as a fire sprinkler manufacturer it is today. Three goals are at the heart of the corporate 
mission: to be the leading worldwide manufacturer of innovative, quality-oriented fire 
sprinklers and system devices; to be a leading supplier of fire sprinkler system 
components; and to be the leader in providing the highest level of operational excellence 
in customer service, exceeding all customer expectations. 
 
Services: Disaster recovery, environmental control, fire suppression, water mist. 
 
ServiceMaster Company 
3250 Lacey Road, Suite 600 
Downers Grove, IL 60515 
(888) 937-3783 
corporate.servicemaster.com/ 
 
The ServiceMaster Company provides service to residential and commercial customers in 
the U.S. where they serve 10.5 million homes and businesses each year. Their core 
service capabilities include termite and pest control, plumbing, heating and air 
conditioning maintenance and repair and cleaning and furniture maintenence. 
 
Services: Disaster recovery, cleaning, fire and water damage recovery, pest control. 
 
Solinet 
1438 West Peachtree Street, Suite 200 
Atlanta, GA 30309 
(404) 892-0943 
www.solinet.net
 
The mission of Preservation Services of Solinet is to improve institutions' abilities to 
maintain long-term, cost-effective access to information resources in both traditional and 
networked collections. The Field Services program has been providing education, 

http://www.protext.net/products/reactpak.html
http://www.protext.net/products/rescube.html
http://www.solinet.net/


training, information, and consulting to cultural institutions since 1984. The Microfilm 
Service, established in 1990, enables libraries to preserve the intellectual content of 
endangered and brittle volumes. 
 
 
Services: Disaster planning, emergency disaster assistance, consulting. 
 
SPECS Brothers 
P.O. Box 5 
Ridgefield Park, NJ 07660 
(800) - 852 7732 
www.specsbros.com 
 
A video and audio restoration since 1983, SPECS Brothers offers services in disaster 
planning and recovery of damaged audiovisual materials. 
 
Services: Disaster recovery, reformatting services, magnetic media restoration and 
reformatting. 
 
SunGard Recovery Services, Inc.   
1285 Drummers Lane 
Wayne, PA 19087  
(800) 247-7832 
www.recovery.sungard.com 
 
The mission of  SunGard Availability Services is keeping people and information 
connected. With a full continuum of services, from assessing availability requirements to 
delivering recovery solutions, to providing Managed IT Solutions or Professional 
Services, SunGard helps you maximize and safeguard your IT investments.  
 
Services:  Computer data recovery. 
 
Unsmoke Systems 
1135 Braddock Avenue 
Braddock, PA 15104-1706 
(800) - 332 6037 
www.unsmoke.com 
 
Founded in 1972, Unsmoke Systems offers services in odor control and mold remediation 
excellence. Unsmoke began as a service firm performing the removal and neutralizing of 
odor problems resulting from fire-related smoke, water damage, death and 
decomposition, animal urine, etc. In 1987 Unsmoke opened the industry's first hands-on 
training program/facility.  
 
Services: Conservation and preservation, disaster recovery, fire and water damage 
recovery, smoke removal, mold remediation, education. 

http://www.availability.sungard.com/Products+And+Services/Business+Continuity/
http://www.availability.sungard.com/Products+And+Services/Managed+IT+Services/
http://www.availability.sungard.com/Products+And+Services/Professional+Services/
http://www.availability.sungard.com/Products+And+Services/Professional+Services/


 
VidiPax 
450 West 31st Street, 4th Floor 
New York, NY 10001 
(800) - 653 8434 
www.vidipax.com 
 
Pioneering the magnetic media restoration process in the early 1990s, VidiPax™ 
successfully identified the disintegration of video and audiotape and invented a remedial 
process. This process involves temporarily or permanently restoring the tape to playable 
condition. Through a proprietary cleaning process, VidiPax™ technology provides 
restoration of the tape in a noninvasive manner. The technique preserves the integrity of 
the original tape signal without using chemicals in the process. Transfers can be produced 
from the restored masters in modern video or audio formats.  
 
Services: Disaster recovery, reformatting services, consulting, magnetic media 
restoration.  
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