Resources:

If you have branches, your Direct Internet Connection (DIA) is at your Headquarters.  There are leased circuits that lead to your branches.  These circuits are sending the Internet from your Headquarters branch, but are also sending data from servers, and local computers.  Your Internet connection could be down, but you would still have connectivity between your branches, because those circuits should still be up.

Only BellSouth has access to your Internet routers.  All of the Internet routers are bundled.  If you chose the bundled option, BellSouth has exclusive access to your branch routers too.

If your Direct Internet Connection goes down, or if your branches are bundled and have connectivity trouble, the BellSouth Network Operations Center (NOC) is the place to call. 

To call the NOC:

Dial:  (800)-317-3343; then choose option 2, followed by option 5.

It is important to identify yourself as being part of the State Library of Louisiana network, and to be prepared to give them your circuit ID.

If you did not choose the bundled option and only have leased circuits at your branches, you should continue to call the Bellsouth Business Repair number to report trouble at your branches.  Unless you have been notified otherwise, your circuit numbers are still the same.

BellSouth Business Repair:  800-247-2020

If you continue to have problems, or are not satisfied with the way your trouble was handled by either the NOC or BellSouth business repair, please call your designated Service Manager.  Below is contact information:

All DIA Circuits: 
Tyrrell Bordelon 
Work :(225) 930-7770 
I-Pager: tbordelon@mycingular.blackberry.net             
Email: tyrrell.bordelon@bellsouth.com <mailto:tyrrell.bordelon@bellsouth.com> 
Parish Branch Library in the 318 Area Code: 
Denice Evans 
Work: (318) 670-1019 
I-Page:deniceevans@mycingular.blackberry.net 
Email: denice.evans@bellsouth.com <mailto:denice.evans@bellsouth.com> 
Parish Branch Library in the 337 and 225 Area Codes: 
Mike LaBorde 
Work: (225) 295-5472 
I-Pager: mlaborde@imcingular.com 
Email: michael.labored@bellsouth.com <mailto:michael.labored@bellsouth.com> 
Parish Branch Library in the 985 and 504 Area Codes: 
Donald Carrere 
Work: (504) 846-7767 
I-Pager: dcarrere@imcingular.com 
Email; donald.carrere@bellsouth.com <mailto:donald.carrere@bellsouth.com> 
