Stats -- quotes

From LA Statistics:

1/3 of all library visits were to use the electronic resources of public libraries

Each Internet workstation was used over 1,270 times last year

Bertot study citation: Public Libraries and the Internet 2007: Report to the American Library Association, John Carol Bertot, Charles R. McClure, Susan Thomas, Kristin M. Barton, and Jessica McGilvray, College of Information Florida State University Information Institute, July 17, 2007

“Thus the challenges faced by libraries in enhancing their public access workstation infrastructure include a range of cost, building, and personnel issues.” [p. 7, Bertot study]

“… these data point to a public library public access infrastructure that is increasingly unable to keep up with the demands of a Web 2.0 environment – an environment that requires increasingly sophisticated workstations, substantial bandwidth, and a range of resources that libraries are beginning to indicate that they may not be able to support.” [p. 8 Bertot study]

“… the Federal government provides only very limited direct technology support to public libraries, yet the argument could be made that the many Internet-based services libraries provide – and especially E-government services – directly support numerous Federal programs and services. With public libraries moving into the provision of disaster and emergency planning services, many of which support the Federal government, a reconsideration of the nature and extent of Federal technology support to public libraries may be needed.

The challenge for public librarians is the degree to which they can maintain and/or expand these services in the future. With the rapid development of new services and applications that the web environment produces, and the move to Web 2.0 applications, librarians will be challenged to provide quality bandwidth, information technology infrastructure as well as new services.” [pp. 9-10, Bertot study]
“…nation-wide 73 percent of libraries responded that they are the only free public access to the Internet in their community, and … that the demand to use the public access workstation is consistently greater than the workstations available. … the impacts and benefits resulting from public library free access to the Internet is significant – and were it not for public libraries many residents of the country would have significantly reduced Internet-based services or no access/services at all.” [p. 10, Bertot study]

“The top three education support services reported by public library outlets were education resources for K-12 students (67.7%), and education resources and databases for adult/continuing education (27.5%) and students in higher education (21.4%). Providing services for job seekers was reported by 44 percent of the public library outlets, and 29.8 percent reported that they provide computer and Internet skills training.” [p.28 Bertot study]

“Unfortunately, rural outlets are the least likely to offer training of any kind (30.8%) and this is largely attributed to insufficient staff resources to provide formal technology training to the public.” [p. 29 Bertot study]

“More than half (51.6%) of high poverty outlets reported budget, staff, and lack of direct control limit their ability to provide public Internet access. Rural libraries reported more factors limiting providing Internet access than did libraries in urban and suburban libraries. A lack of telecommunications services being a factor was highly reported by rural (26.8%) and suburban (22.2%) libraries.” [p. 30, Bertot study]

