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Bibliostat / Statistics Training (Online)
Description: The web session will focus on the process for gathering the statistics, the definition of the items, and what happens after the State Library gathers them. There will be a brief discussion and demonstration of the federal sites comparative statistics features, and suggestions about how to best present statistics.
Trainer: Michael Golrick, State Data Coordinator
Maximum Class Size: 15 
Cost: $15.00 per participant
Dates/Times:  
· Tuesday, January 21, 2014, 9am to 10:30am
· Thursday, January 23, 2014, 9am to 10:30am
*Special Note: Instructions to join webinar will be sent by the instructor prior to the session.

Customer Service (Online)
Description: In this web based course you will learn how to understand the direct impact of customer service on the success of the library.  After this course you will be able to recognize customer needs and be able to adapt to various communication styles.  You will also learn how to apply effective and appropriate communication skills, establishing a balance between policy adherence and customer service.
Trainer: Charlotte Pringle, Library Development
Maximum Class Size: 15 
Cost: $15.00 per participant
Dates/Times:  
· Tuesday, August 13, 2013, 9am to 10:30am
· Tuesday, August 27, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

Dealing with Difficult Patrons (Online)
Description: This webinar will guide you in dealing with your difficult patrons.  Learn to identify the importance of dealing with difficult patrons effectively and positively as well as identifying techniques for handling difficult patrons individually.
Trainer: Charlotte Pringle, Library Development
Maximum Class Size: 15 
Cost: $15.00 per participant
Dates/Times: 
· Thursday, September 5, 2013, 9am to 10:30am
· Tuesday, September 24, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

Early Literacy Workshops 
Description:   Every Child Ready to Read at Your Library is an interactive and fun training for librarians. The program discusses brain development, age-appropriate and organic activities for children birth to 5 years and models effective, easy techniques for staff to use in any setting.  Participants will learn about the development of early literacy skills in young children using books, music and everyday objects. The program focuses on using a child's interest and natural curiosity to build the foundation of later reading success. 
Trainer: Susan Bard
Maximum Class Size: 50
Cost: $45.00 per participant (includes lunch)
Dates/Locations/Times:
· Monday, September 16, 2013, State Library, Baton Rouge, 9am to 3pm
· Tuesday, September 17, 2013, Lincoln Parish Library Event Center, Ruston, 9am to 3pm

E-government: Family Resources (Online)
Description: This webinar will help you to assist your patrons with identifying online resources that are beneficial to the growth, development and well-being of children and young families. Topics covered in this session are:
1. Applying for Food Stamps & WIC assistance
1. Information on Housing
1. Applying for Child Support
1. Obtaining medical assistance 
1. Academic testing LEAP/ACT/GED/SAT
1. Locating FAFSA & Applying for TOPS
1. How to acquire a free mobile phone/computer
1. Filing and paying state taxes online
Trainer: Quiana Wright, Louisiana Section
Maximum Class Size: 15 
Cost: $15.00 per participant
Dates/Times:  Thursday, August 22, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

E-government: Health Insurance (Online)
Description: This webinar is designed to cover questions your patrons will ask during the Affordable Healthcare Act enrollment period. We will explore where you can find answers, enrollment forms, and other valuable information.
Trainer: Quiana Wright, Louisiana Section
Maximum Class Size: 15 
Cost: $15.00 per participant
Dates/Times:  
· Thursday, November 7, 2013, 9am to 10:30am
· Monday, November 18, 2013, 9am to 10:30am
· Thursday, November 21, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

E-government: Louisiana Law (Online)
Description: This session will help you assist your patrons with routine legal inquiries. Topics covered in this session are:
· Researching LA Revised Statutes
·  Locating a notary
·  Applying for a marriage license,
·  Obtaining birth and death certificates
Trainer: Quiana Wright, Louisiana Section
Maximum Class Size: 15 
Cost: $15.00 per participant 
Dates/Times: Thursday, September 19, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

E-government: Special Services (Online)
Description: This session is designed to aid patrons in utilizing online resources that are most relevant to adulthood and beyond. Topics covered in this session include: 
1. Applying for Selective Service
1. Government Grants
1. Obtaining assistance with utilities
1. Applying for disability assistance
1. Applying for VA benefits
1. Applying for Medicare and Medicaid
1. Social Security benefits & acquiring social security cards
1. Locating services for the hearing impaired
Trainer: Quiana Wright, Louisiana Section 
Maximum Class Size: 15 
Cost: $15.00 per participant
Dates/Times:  Thursday, October 17, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.
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E-rate (Online)
Description: Introduction and overview of the E-rate process.
Trainer: Meg Placke, Library Development
Maximum Class Size: 15
Cost: Free
Dates/Times:  Thursday, January 16, 2014, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

Every Child Ready to Read (Online)
Description: The State Library has purchased 10 ECRR kits that can be borrowed through ILL. This informational webinar is a brief introduction to Every Child Ready to Read and the materials contained in the kits. 
Trainer: Angela Germany, Library Development
Maximum Class Size:  20
Cost: Free
Dates/Times:  
· Thursday, August 8, 2013, 9am to 10:30am
· Monday, September 23, 2013, 9am to 10:30am
· Thursday, October 10, 2013, 9am to 10:30am
· Thursday, November 14, 2013, 9am to 10:30am
· Thursday, December 12, 2013, 9am to 10:30am
· Thursday, January 9, 1014, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

Fall Administrative Librarians’ Conference 
Description: This is a 1 day conference for administrators to explore solutions to problems in Louisiana public library management. 
Cost: $75.00 per participant (includes breakfast and lunch)
Date/Location/Time: 	Friday, November 8, 2013, West Baton Rouge Conference Center, Port Allen, 9am to 4pm

Genealogy (Online)
Description: The Internet has become an indispensable resource for researching family history with millions of records being added each year. In this session participants will tour and learn how to search Internet sites that will help your patrons with their research. 
Trainer: Charlene Bonnette, Louisiana Section
Maximum Class Size: 15 
Cost: $15.00 per participant
Dates/Times: 
· Tuesday, September 10, 2013, 9am to 10:30am
· Tuesday, October 8, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

[bookmark: OLE_LINK2][bookmark: OLE_LINK3]Homework Louisiana Train the Trainer (Online)
Description: Prepare yourself to go out into your community and promote this free one-on-one tutoring service. This 1 hour webinar presented by Angela Germany will provide attendees with PowerPoints, handouts, short videos, scripts, strategies and materials to equip library staff to confidently go out in the community and promote this free resource. We want to have as many Louisiana students using it as possible.
Trainer: Angela Germany, Library Development
Maximum Class Size: 15
Cost: Free
Dates/Times:
· [bookmark: _GoBack]Tuesday, August 6, 2013, 9am to 10:30am
· Thursday, August 29, 2013, 9am to 10:30am
· Tuesday, September 3, 2013, 9am to 10:30am
· Tuesday, September 17, 2013, 9am to 10:30am
· Tuesday, October 1, 2013, 9am to 10:30am
· Tuesday, October 15, 2013, 9am to 10:30am
· Tuesday, November 5, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

Louisiana Reference Resources (Online)
Description: Have you ever wondered who was our eighth governor? What is Louisiana’s tallest building? Why Dry Prong was so named? What the population was for Baton Rouge in 1830 or where you can find old towns not on a current Louisiana map?  If the answer is yes, then please join Charlene Bonnette for this 4-webinar series of Louisiana Reference Resources covering Louisiana people, places, statistics, and more. 
Trainer: Charlene Bonnette, Louisiana Section
Maximum Class Size: 15 
Cost: $25.00 per participant for the entire series (This is a 4-webinar series, and you must register for all 4 webinars.)
Dates/Times: 
· Wednesday, October 30, 2013, 9am to 10:30am
· Wednesday, November 6, 2013, 9am to 10:30am
· Wednesday, November 13, 2013, 9am to 10:30am
· Wednesday, November 20, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

Reference Basics
Description: This workshop will help you build your basic reference skills in a wide range of areas.  We will move from ready reference sources to specialty topics like business reference and medical reference – all the while covering both print and online resources.  We will also cover the reference interview, readers advisory (to answer those “What Do I Read Next?” questions), and how to use pathfinders to handle tricky but common reference queries.  Hands on training exercises will accompany each topic.
Trainer: Errin Livingston, Reference
Maximum Class Size: 30
Cost: $25.00 per participant 
Date/Location/Time: Tuesday, September 10, 2013, State Library, Baton Rouge, 9am to 3pm

Staff Day 2014
Description: This event combines various training and user group sessions with the opportunity for staffs across Louisiana to network, share, and learn.  The purpose is to bring together front-line staff in reference, ILL, technical services, youth services, and computer services.
Cost: $45.00 per participant (includes breakfast and lunch)
Dates/Locations/Times: 	
· Tuesday, February 4, 2014, West Baton Rouge Conference Center, Port Allen, 9am to 3pm
· Thursday, February 6, 2014, Lincoln Parish Library Event Center, Ruston, 9am to 3pm

Summer Reading Program
Description: The presentation will include materials, activities, and information relating to the 2014 Summer Reading theme “Fizz, Boom, Read!” and the Teen Summer Reading theme “Spark a Reaction!” This two-part workshop will include the children’s presentation in the morning and the teen presentation in the afternoon. Attendees are encouraged to attend both parts.
Trainer: Angela Germany, Library Development
Cost: $45.00 per participant (includes lunch)
Dates/Locations/Times:
· Thursday, February 13, 2014, State Library, Baton Rouge, 9am to 4pm 
· Tuesday, February 18, 2014, State Library, Baton Rouge, 9am to 4pm 
· Thursday, February 20, 2014, South Regional Library, Lafayette, 9am to 4pm 
· Tuesday, February 25, 2014, Lincoln Parish Library Event Center, Ruston, 9am to 4pm

Supervision and Management
Description:  This is part of the ALA-APA Library Support Staff Certification Program.  This course will focus on supervision and management themes including personnel employment laws, staff development planning, policies and procedures, short and long-range planning, managing interpersonal relationships, staff evaluation, basic marketing concepts, budgeting and team building.  There will be assignments and opportunities for interaction both in person and online.  
Trainer: Diane Brown, Administration and Michael Golrick, Reference
Maximum Class Size:  20
Cost: $200.00 per participant
Dates/Locations/Times:  
· Tuesday, November 12, 2013, Lincoln Parish Library Event Center, Ruston, 9am to 4pm*
· Tuesday, November 19, 2013, Online, 9am to 10:30am
· Tuesday, November 26, 2013, Online, 9am to 10:30am
· Tuesday, December 3, 2013, Online, 9am to 10:30am
· Tuesday, December 10, 2013, Online, 9am to 10:30am
· Tuesday, December 17, 2013, Lincoln Parish Library Event Center, Ruston, 9am to 4pm*
*Special Note: This is an 18-hour course spread over six weeks.  The first and last class will be held classroom style at the Lincoln Parish Library.  The 4 interim classes will be weekly webinars.  Instructions to join the webinar will be sent by the instructor prior to the session.  

Teamwork and Communication (Online)
Description:  This course introduces the basics of interpersonal relations, communication and teamwork.  Emphasis is on providing excellence in customer service and effective communication in real life library situations.  The course will consist of 10 weekly webinars with homework assignments, readings, a team project and a final exam.  All activity will be online.   This meets the requirements for LSSCP certification and is a core course.
Trainer: Diane Brown, Administration and Charlotte Pringle, Library Development
Maximum Class Size:  20
Cost: $200.00 per participant
Dates/Times:  
· Wednesday, August 14, 2013, 9am to 10:30am
· Wednesday, August 21, 2013, 9am to 10:30am
· Wednesday, August, 28, 2013, 9am to 10:30am
· Wednesday, September 4, 2013, 9am to 10:30am
· Wednesday, September 11, 2013, 9am to 10:30am
· Wednesday, September 18, 2013, 9am to 10:30am
· Wednesday, September 25, 2013, 9am to 10:30am
· Wednesday, October 2, 2013, 9am to 10:30am
· Wednesday, October 9, 2013, 9am to 10:30am
· Wednesday, October 16, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

Time Management:  Tips for Getting Organized (Online)
Description:  In this webinar you will learn to better organize yourself, understand the importance of setting goals, and take control of your workplace productivity.  Get tips for managing your time more effectively.
Trainer: Charlotte Pringle, Library Development
Maximum Class Size: 15 
Cost: $15.00 per participant
Dates/Times:  
· Thursday, October 24, 2013, 9am to 10:30am
· Thursday, October 31, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.

Time to Implement!  The Patient Protection and Affordable Care Act Arrives (Online)
Description:  After years of waiting, the implementation date of PPACA is only a few months away.  What will that look like, who will it affect, and how?  This presentation seeks to answer all of these questions and many more in a simple, no-nonsense way.
Trainer: Michael Bertaut, Healthcare Economist and Exchange Coordinator Blue Cross and Blue Shield of Louisiana
Maximum Class Size: 50 
Cost: Free
Dates/Times:  Wednesday, August 7, 2013, 9am to 10am
*Special Note: Instructions to join webinar will be sent by the instructor prior to the session.

Turning the Page (Online)
Description:  Turning the Page 2.0 is a FREE library advocacy training course developed by the Public Library Association (PLA) with generous support from The Bill & Melinda Gates Foundation. This course teaches library staff and supporters to create and tell their library's story, deliver effective presentations, develop a compelling case for support, and build and sustain partnerships along the way. Each participant will also develop a personalized Advocacy Work Plan for use in their library community.  This is a six part series you must register for all parts.
Trainer: Jeffrey Courouleau, Library Development
Maximum Class Size:  20
Cost: Free
Dates/Times:  
· Monday, September 30, 2013, 9am to 10:30am
· Monday, October 7, 2013, 9am to 10:30am
· Monday, October 14, 2013, 9am t 10:30am
· Monday, October 21, 2013, 9am to 10:30am 
· Monday, October 28, 2013, 9am to 10:30am
· Monday, November 4, 2013, 9am to 10:30am
*Special Note: Instructions to join the webinar will be sent by the instructor prior to the session.


